
 

To reach the following toll-free telephone         
information and services: 

� Child & elder care information 
� Legal advisory service 
� Hotline for teens or parents 

Call 1-800-668-9920 

 
 

ACCESSING YOUR EFAP 

1.  Simply call: 

Family Counselling Centre 
Sarnia  -  (519) 336-0120  

Family Service Kent 
Chatham  -  (519) 354-6221 

After Hours Emergencies 
1-800-668-9920 

2. Identify yourself as a LKDSB employee 
or family member. 

3. For individual, couples or family counsel-
ling appointments, you will be forwarded 
to a trained Intake Worker who will ask 
you a few questions concerning the     
nature of your concerns.  You will then 
be matched with an appropriate        
counsellor. 

4. An appointment will be set for you 
within five (5) working days providing 
the appointment time you require is 
available.  If the Intake Worker assesses 
that you may be in crisis, every effort 
will be made to provide you with an   
appointment the day of your call.      
Evening appointments are available at 
both the Sarnia and Chatham sites. 

5. You should arrive for your first appoint-
ment approximately 15 minutes early to 
fill out the necessary paperwork. 

6. During your first appointment the coun-
sellor will help assess your situation and 
plan with you how to best meet your 
needs. 

 

 

Services Provided by: 

EMPLOYEE &              

FAMILY ASSISTANCE 

PROGRAM (EFAP) 

For face-to-face, individual, couple 
or family counselling contact: 

Family Counselling Centre 
1086 Modeland Rd., Bldg. 1030, 2nd Floor 

Sarnia, Ontario    N7S 6L2 
Phone: (519) 336-0120 

Fax: (519) 336-8517 
www.familycounsellingctr.com 

Office Hours: 
Mon, Tues & Fri — 9 am to 5 pm 

Wed & Thurs  -  9 am to 8 pm 

Family Service Kent 
770 Richmond Street, Unit B 
Chatham, Ontario N7M 5L3 

Phone: (519) 354-6221 
www.famskent.ca 

Office Hours: 
Mon & Thurs  —  9 am to 6 pm 
Tues & Wed  —  9am to 9 pm 

Friday  —  9 am to 5 pm 

YOUR EFAP IS ON LINE 

  

Updated: May 2009 

 

The EFAP Web site offers information about the 
services available to you and your family through 
your EFAP.  You can access tips, information and 
self-directed help on a variety of health and wellness 
topics.  To access the web site go to:   
  www.myfseap.com 
  Group: toLKDSB 
  Password:  health 



 

SERVICE PROVIDERS: 
Family Counselling Centre and Family   
Service Kent are part of a national network 
of Family Service Agencies throughout   
Ontario and Canada that can also be       
accessed through your EFAP should you or 
a family member require counselling       
services while temporarily visiting, work-
ing, or attending school outside of Lamb-
ton / Kent Counties.  You may also access 
the nearest alternate Family Service Agency 
for EFAP services should it be necessary for 
personal reasons. Simply call Family    
Counselling Centre or Family Service Kent 
or the toll free number for the nearest      
location. 
 
COST & LIMITS: 
All EFAP services are paid for by Lambton 
Kent District School Board.  Your EFAP 
covers up to eight (8) counselling sessions 
per contract year (September 1—August 31) 
per eligible employee and family member(s). 

Cancellations must be received at least 24 
hours in advance.  Failure to show for a 
scheduled appointment will result in a can-
cellation fee of $45.  If long-term or more 
specialized counselling is required, we will 
assist you with a referral to another       
resources in your community where a fee 
may apply. 
  

PHILOSOPHY: 
Everyone has problems: 
� Pressures at home and at work 

� Stress 

� Conflicts with co-workers and family 

Most of the time, you probably manage just 
fine, solving your problems on your own or 
with the help of your family and friends. 

But what happens when you aren’t able to 
work things out on your own? 

Regardless of where they start, unresolved 
problems can quickly spread to affect other 
areas of your life.  Problems at work create 
tensions at home; family problems often 
show up in job performance; emotional 
problems affect your physical health. 

 
EFAP SERVICE: 
The LKDSB Employee & Family Assistance 
Program provides you with access to a   
qualified counselling professional who can 
help you resolve personal and work-related 
problems — before they affect your health, 
family or ability to work.  EFAP counsellors 
have a Masters degree with at least five (5) 
years relevant clinical experience and profes-
sional registration. 
 

TYPES OF ASSISTANCE: 
Confidential, off-site assistance is available 
for a broad range of personal and work-
related concerns, such as: 
� Balancing work and family 
� Personal and/or job stress 
� Relationship issues 
� Parent-child conflicts 
� Separation and loss 
� Financial/credit difficulties 
� Communication issues 
� Assessment and referral services for addic-

tions, such as drug, alcohol and gambling. 
 
CONFIDENTIALITY: 
The EFAP is completely confidential.  No 
one at the Lambton Kent District School 
Board or anyone else will ever learn that you 
are receiving counselling services unless you 
choose to tell them.  Information will be     
released ONLY with your informed, volun-
tary and written consent unless required by 
law or in the event of risk of harm to your-
self or  others. 

 
ELIGIBILITY: 
All full-time employees of LKDSB and their 
dependents are eligible to access the EFAP. 

 

Lambton Kent District School Board— Employee & Family Assistance Program (EFAP) 

 

 

  



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



